Terms & Conditions — DutchFellas

1. General

These Terms & Conditions apply to all services provided by DutchFellas, including e-bike
rentals and guided bike tours in Malaga.

By using our website or making a booking, you agree to these Terms.

2. Services
DutchFellas offers:
o E-bikerentals
e Guided bike tours

All services are subject to availability.

3. Bookings
¢ Reservations can be made online or on-site
¢ Abookingis confirmed once payment is completed or agreed

¢ DutchFellas reserves the right to refuse or cancel a booking if necessary

4. Payments
e Payments can be made online (via Stripe) or on arrival

e Prices are shown in euros and include applicable taxes unless stated otherwise

5. Cancellation Policy
e Free cancellation up to 24 hours before the scheduled service
e Norefunds for:
o No-shows
o Late arrivals

DutchFellas reserves the right to cancel or reschedule services due to weather or safety
reasons.



6. Use of Equipment
Customers must use all equipment responsibly and follow safety instructions.

Any damage, loss, or theft of equipment may result in additional charges.

7. Liability
Participation in rentals and tours is at your own risk.
DutchFellas is not liable for:

e Personalinjury

o Accidents

¢ Loss ortheft of personal belongings

Customers are responsible for complying with local traffic laws.

8. Delivery & Pickup
Delivery services may be offered within a selected area for an additional fee.

Customers must provide accurate details and be present at the agreed time.

9. Intellectual Property

All content on this website (text, images, branding) is owned by DutchFellas and may not
be copied or used without permission.

10. Privacy

Your personal data is handled according to our Privacy Policy.

11. Changes

DutchFellas reserves the right to update these Terms at any time. Updates will be
published on this page.

12. Contact



DutchFellas

Malaga, Spain

Email: info@dutchfellas.com
Phone: +34 722 39 85 87



